
Policy and Procedure for Allegations against Staff
All allegations against staff of the Buckland Beehive are taken seriously and handled confidentially and swiftly. All allegations are acted upon and dealt with fairly, consistently and with the member of staff concerned kept up to date with proceedings. Our policy aligns with the Keeping Children Safe in Education (DfE 2015). 

If it is necessary to suspend a member of staff while investigations are ongoing, the  Buckland Beehive will provide support and a named contact for the staff member. 

Procedure 

Parents are provided with the Buckland Beehive Complaints Policy upon enrolment and can view it on the Welcome Board during pre-school hours. They can also access the Formal Complaint Form on the front table during Pre-school hours. 
Once the complaints procedure for allegations against the member of staff has been implemented, the Manager Jane Beard will;
· Discusses the allegation in confidence with the adult who has raised the concern

· Collects the name, date of birth and home address of the ADULT connected to the allegation/incident.
· Collects the child/childrens’ details.
· Contacts the Local Authority Designated Officer (LADO).
In the event that the allegation is made against the Manager, the Deputy Playleader Kim Allen will follow the allegation procedure. 
Contact Details:

LADO helpline: 01392 384964

Secure email address: ladosecuremailbox@devon.gcsx.gov.uk.
Signed by the Pre-school Manager Jane Beard:………………………………

Date:……………………………………….
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